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How do | respond to a new patient alert?

Step 1: Acknowledge the Patient

When EMS sends an alert, a notification will appear on the iPad or Phone.
Tap on the notification to open the case.

This will automatically send an acknowledgement to EMS that the ED is aware of the
inbound patient.

John Smith
58 Years - Male

Step 2: Review the Case —
Transporting to

A. Patient Details JW Pulsara Main

B. Imagesand ECGs
C.  Chief Complaint
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Date of Service May 23, 2023 11:29
Name John Smith
Step 3: cOmmunicate Date of Birth Jan 01, 1965
ETA 11:32
D. Add/Edit Room Number Arrival Inbound EMS
E. Team Messaging e )
Age 58 Years
F Call Medic Gender Male
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Step 4: STOP the Channel

G. Hit ACTIVATE if using for alerting downstream teams.
H. Set Door Time on Patient Arrival.
[, When the channel is no longer needed and after the

patient arrives at the facility, hit STOP or Cancel.

Note: this stops the channel for all organizations and team

members.
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Pulsara
.I"'“. D.M. 65M Stroke - New Surgical
" Emergency patient
Last Known Well: 02/09 08:00
ETA: 02/09 10:06

Chest pain for three hours. No relief with
nitroglycerin. History of hypertension and
cardiac stents. Aspirin given. Blood pressure
90/50, pulse 65, respiratory rate 18, oxygen
saturations, 98% on 2 L.
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IT'S ABOUT PEOPLE

Scan or Click to watch
a video demonstrating
this workflow.




