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0 Log in. e Go on call.
Enter your Username and Password, In My Call Status, switch the team that acknowledges
then click Get Started! EMS to ON. Here it's ED (Acknowledge EMS).

Patients HQ

b

Incidents

Turn on Alert sound. o Go to Patients HQ.
Under Browser Alerts, switch Alert sound to ON. Login opens Manage Users. Open the
side menu and click Patients HQ.
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& u |Sa ra Grand View Reglonal Hospital | My Avall r::rsnjgl::gusr:onness of breath with productive cough and wheezing
Oct 28, 2026 11:32 by Red Desert EMS
Patient found sitting upright in a chair in moderate respiratory
distress. Patient is alert and oriented but speaking in short sentences.
Reports worsening shortness of breath over the past two hours with a.
GENERAL productive cough. Denies chest pain. Initial lung sounds reveal
~ ASSIGNMENT CLea ergeff0 bilateral wheezing with diminished breath sounds at the bases. En Route
Respiratory rate is 30 and labored. Initial oxygen saturation is 86% on
My Patients 9 room air. Blood pressure is 168 over 94, heart rate 112 and regular,
and temperature is 99.4. Patient was placed on oxygen at 10 liters by
» CASE TYPE non-rebreather mask, improving oxygen saturation to 94%. Albuterol
and ipratropium nebulizer treatment administered with improvement

New 1  Updates 0 ~ Filter Patients Last 30 Days v

Unread Messages 0~

En Route

in wheezing and work of breathing. Repeat respiratory rate is 24,
heart rate 104, and oxygen saturation remains at 94%. Patient
transported in a position of comfort with continuous cardiac and

» TRANSPORT STAT >
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» MOA Click button to view full Narrative / Notes details

> TR TOXICOLOGY / OVERDOSE LT TR ETITA L

Suspected opioid overdose (B Fe=r/ & En Route
» EMS ACUITY ¢ @ ETA in 14 min

» TRIAGE CONDITION CLEAR GENERAL N EMS FROM Echo Valley Ambulance
" EV-31 En Route
» TEST STATUS CLEAR ac and © ETA in 12 min
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Medic 18 En Route
@ ETA in 16 min

EMS FROM Juniper Response Team
JR-28 En Route
© ETA in 52 min
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e Check the account. e Check call status.
Click the account icon to confirm the name and A green dot on the bell means you're on call. Click
hospital. it to open My Call Status and confirm the team.

o Review the alert. 0 Acknowledge EMS.
The new patient row flashes and sounds. Hover Click the red ambulance (Send acknowledgement
over the chief complaint to read the Narrative / to EMS) and it turns green, or click s¢ (Show
Notes. patient details). Either one notifies the crew.

TIP Clicking the patient row only stops the sound and flashing. It does not record an acknowledgement
time or notify the crew.
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JUST IN TIME GUIDE

How to Acknowledge EMS

WATCH
THE VIDEO

Pulsara Mobile App - Hospital

STEP 1

Log in.
pUIsa ra Enter your Username and

forit Password, then tap Log in

O o,

My Call Status

@ _ GrandView
Regional Hospital

ED (Acknowledge EMS)

Call status - not scheduled

STEP 2

Go on call.

On My Call Status, switch
on the team that
acknowledges EMS. Here
it's ED (Acknowledge
EMS) e.

Trauma

Call status - not scheduled

Trauma Incident Team

Call status - not scheduled

Continue
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Change alert sounds
ED (Acknowledge EMS)

Call status - not scheduled

Trauma

Call status - not scheduled

STEP 3

Check alert sounds.
Tap : e, then Change
alert sounds

Trauma Incident Team

Call status - not scheduled

Continue
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Date of Service Oct 22, 2026 14:00
Name David Miller

Date of Birth Feb 08, 1961
Arrival Inbound EMS
Room -

Age 65 Years

Gender Male

v

PMN FX A29517
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General

EMS Send to ESO

Unit 17-9871777

First Contact ] 1.
At Patient X
Acuity Moderate
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STEP 4

Check call status.
Already logged in? On

Patients, tap Menu, then
My Call Status e.

STEP 5

Open the patient
channel.

Tap the new patient in

Patients e or tap the
alert

Opening the patient
channel acknowledges
EMS and notifies the

crew.

EMS Receives
Acknowledgement
From Hospital

How to Acknowledge EMS - Mobile
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