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INCIDENTS | Add Patient 

Apply and Scan Wristband
• Scan wristband to add a patient

• Adding patients by tapping NEW increases 

the risk of a duplicate

Set Triage Condition (Color)

Add Patient Demographics
• Scan driver’s license (DL), or enter manually

• Rapid: Unknown name, estimated Age, Gender

Take Photos (Optional)

• Face, injury, DL, belongings, family member, 

etc.

Chief Complaint (Optional)

• Use voice-to-text to describe major injury, 

vitals, intervention

Create Patient
• If you Select Destination prior to hitting Create, 

you can immediately alert the receiving facility

Quick Add
• Scan Wristband

• Triage Color

• Unknown

• Create

Note: All patient information can be added at any time, before or after patient creation.
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