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» Person | Patient Tracking
- Search & Rescue

-  Evacuation

* Reunification
* 911 Augmentation
 Mass Fatality
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In a few hours, four months
of rain fell across the
region.
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The Guadalupe River rose

260ft In 45 Minutes

- At Hunt, the gauge
recorded a 37.52 ft crest.
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It was a dynamic, prolonged

response.

- The following day saw more
flash flooding.
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Fredericksburg

~26 miles of river of .

_ KERR
corridor traversed COUNTY

f———gp—

during Search & Hunt Ingram |
Kerrville \
Rescue (SAR) e
Operations_ e Guadalupe River San rvlarcos

l

New Braunfels

San N
10 miles Antonilo
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The largest, most complex
river-borne debris field ever
seen Iin the region.
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COORDINATING

- 2,200 Emergency
Responders

- 12,300 volunteers
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Deadliest inland flooding

event in US since 1976.

- 10th Deadliest flood in US
History.
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COORDINATE

Camp Mystic

’

Guadalupe

Incident Summary

100+ Organizations

None Green Yellow Red Black Total

Total 954 967

On Scene 3 0 3 =
En Route 849 3 853 + l I e n E
At Destination 102 8 111 ,

v Expand All

v S T el SRR e
En Route
At Destination

o i Central TX Floods — July 2025

Hill Country Flooding
J’ TPR Emergency

Reunification Sites:

e Arcadia Live Theater
-717 Woter St., Kerrville, TX 78028
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% Incident Details

Participating Entities

08-STRAC MEDCOM-MCI/EVAC MGMT, TX
Acadian EMS- South Texas

ATCEMS

Bexar Bulverde Fire Department

Bexar County ESD No. 2

Blanco County EMS

Boerne FD, TX

Bulverde Spring Branch Emergen Services

Canyon Lake Fire / EMS

Community EMS

District 7 Fire & Rescue - Bexar Co.
DPS - Texas Rangers

DSHS SMOC TX

EMTF OPS Resources, TX

Fredericksburg Fire EMS

* Screenshot not inclusive of all participating organizations

Central TX Floods — July 2025

Create Incident:

* 25 Participating Agencies
Add Contacts:
Muscle Memory (Scan, Photo, Voice-to-Text)

* 891 contacts entered (first few hours)
- 550 under 18 years old

* |nitial Content

Scan: Wristband

Photo: -ace, Injury, IDs, Belongings...

Voice-to-Text: Details

Labels: Camp Mystic, Reunited...
Privileges:

Correct access to data based on Incident Role
01 None: See my patients / contacts only

02 Summary: See Summary of all without PHI

03 All Patients: Access to all patients / contacts

© 2025 Pulsara
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Search & Rescue Workflow

ackhawk at Lilypad

Responders Band, Scan,
Add Name & Take Photo

Channels created at
Casualty Collection Point

Reunification

8 Us-3pp pulsara comys

® it Te. & cu

ws @
e

' = Texas ***TEST*** EMS~ NOT A REAL PATIENT
Q pulsarajug ™ =
I B, sssomer ame Filter Labels. .
e ToasETve Qe
‘; 8ehavioral Health of] [ veiow -] Briggs, Haley
I - Cardiac Arrest [Eo Qma&ncmcv 16y F
Ceneral -l:_ .m Hall, Jaelynn
\ = G0 SURGICAL EMERGENCY 8y
Pulmonary Embolism [0 fad - Gardia, Estrella
‘ (eI i
| Sepsis : l
| Red -
Shock / ECMO ] f:v“"",""'"’
STEMI 0]
Stroke ON SURGICAL EMERGENCY iy
ical Emerge... | 100/118 ™)
e — n sy, Dabita
Taxicology / Overdose (0] ] SURGICAL EMERGENCY 2 ¢
Trauma S_J T Arias, Priscilla
& A SURGICAL EMERGENCY 1y
Green @ Red - Naovarangsy, Alana
I SURCICAL EMERGENCY 23y F
s =
- 53] [ veion -] Kincaid, Darlene
- . SURGICAL EMERGENCY 35y F
# D
g G [ vaiow -] Emry, Lyndsey
. = SURGICAL EMERGENCY 4y F
[“Veton -] Galvan, Faith
ﬂ SURGICAL EMERGENCY 1y F
» - [“veiow -] Pacheco, Claudia
‘ SURGICAL EMERGENCY 23y F
- Red - Cardenas. Shelby

Coordination Across
Multiple Organizations

= Hospital Availability —

{Unit not set)

At Patient 30 seconds ago Destination not set + =
(Unit not set)

At Patient 36 seconds ago Destination not set o =
Medic 1

At Patient 48 seconds ago Destination not set 4 |z
Medic 1

At Patient 59 seconds ago Destination not set [+ =

(Unit not set)

At Patient 2 min ago Destination not set o g

Unit not set)

At Patient 2 min ago Destination not set & |z

Medic 1

At Patient 2 min ago Destination not set 4

n

Medic 1

At Patient 2 min ago Destination not set 4+ =

(Unit not set)

i t set =
At Patient 2 min ago Destination not set 4 5=

Medic 1
At Patient 2 min ago

n

Destination not set 4

(Unit not set)
i Destination not set
At Patient 2 min ago

n

Medic 1
Destination not set | 4
At Patient 2 min ago

(Unit not set)

- 2 - -




% pulsa ra IMPACT Evacuation Workflow

O

First Responders Offload at Casualty
Inside Bus Collection Point

. r

Board Next Transport

\
T
Scan and Update ‘ Scan and Update
A 27 \_ AN 4

Band, Scan, Name, Photo J
N




% pulsa ra IMPACT Medical Contacts — Same System in Disaster as Daily Use

Search and Rescue

AO x 4 stuck in flood water for hours. Having left pelvic pain right Laceration to upper L leg and lower back. Was
foot pain. History of hypertension. Sulfa allergy. submerged multiple times.

Any movement of left hip or femur causes significant amount of Found in river after being in the water for hours
pain no loss of consciousness. AO4 GCS 15 92 .5

Traditional Medical Complaints Responders & Volunteers

Left side deficit, slurred speech, GCS 14. LSN 1100 UTI-like symptoms x 2 days, suprapubic/R flank pain, nausea,
malodorous urine, frequent UTIs, current symptoms consistent

BP: 103/64 HR: 70 Sp02: 95 RA BG: 134 w/prior occurrences

today.

12 lead unremarkable ersity EiGalh=San Antaric  Arived GCS15 | Positive OTC UTI test | VSS, T98.5F | Reg ABX

hy Travis C STARflight - SF2
e Aol e Telehealth consult w/ATCEMS C4 & PAQ?2 . Macrobid

- : : rescribed for pickup at Kerrville Main St. HEB
Simplify handoffs with scan P s

Help keep them healthy and able to serve

7 S : i G . . I ——
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Situational Awareness — Load Balancing

X Incident Summary
_ Last refreshed: 08:19:05 PM
None Green Yellow Red Black Total

Total B 954 | 11 [ 0 967
On Scene 0 0 0] 0] 3
En Route 2 3 0] 0] 853
At Destination 2 8 1 0] 111

v Expand All *Destinations

v mmmmee = Redacted 0 B o 0 4
En Route 0] 0 0 0 0
At Destination 0] 4 0 0 0 4

v —— Egp— 0 0 0 2
En Route 0] 0 0] 1
At Destination 0 0] 0 1

v e S e 1 | o0 | 1 0 2
En Route 0 1 0] 0] 0] 1
At Destination 0 1 0 1 0 1

v . e 0 | o [ 0 2
En Route 0] 0 0 0 0
At Destination 0 0 0 0 2

m— ——— : B0 o 3
En Route 0 1 0 0] 1
At Destination 0 2 0 0] 0] 2

M o I o !
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Reunification Workflow

RECEIVE CROSS REFERENCE
Inbound Calls with Pulsara

No Match: Add to ing
Person’s Incident

- M

COORDINATE

with Reunification Sites

Hill Country Flooding
J’ TPR Emergency

Reunification Sites:

» Arcadia Live Theater
-717 Woter St., Kerrville, TX 78028
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.1%01. p u I S a ra IMPACT & Patient Details ® Conversation | & Team | & Requests
®  CampMystic ©  NoTransport @  Reunited © S+ Add
: : * Edit
RE U N I F I CATIO N STO RY & ;Zidjnt S Kerrville/Hunt Flooding 7/4/25 I
4 . )
® Used Na me d nd Image to & :::ie:\rlc(indition v
. . o« o o O
assist with Reunification. p——
* Matched with —

d' _ 4 Images
parent/guardian. | patient
| Date of Service Jul 04, 2025 10:5|
e Ca ptu.red’ ®image of @ e
guardian’s ID for Hospital ————
s tatus Active |
documentation of who the N R = N
child was released with. L e _— - -;‘i‘f
: e =
Timeline
Jul 04, 2025
C t I TX FI d J I 2025 First Contact 20:53 y
en ra OO S - u y 2‘ ulsara ‘




' pu|sa|—a@ IMPACT Mass Fatality Management

Coordinated Across Multiple Counties & Jurisdictions

[ Deceased Partial Remains . Non-Human RemainsJ
Incident: DCD - Kerr Co #2025 0704 120 Patients [ K3 4 107 Lf I |
) emaie
[ \Ye t'i\./eJ 08-STRAC MEDCOM-MCI/EVAC MGMT, TX (¢ Details

5 Patients Found

Filter Labels... — Sort By | Newest

@
Black GENERAL ... g Famins — Texas DSHS - Region 8 Texas DSHS - Region 8 Public Health »
Female |nf = F PUinC Health ED Patient Gue

@
Black  GENERAL ... — | 08-STRAC MEDCOM- .. »

EEREIE e F . MCI/EVAC MGMT, TX Destination not set |+

— @
Black  GENERAL . — . 08-STRAC MEDCOM- i e »
Female ... ---F == MCI/EVAC MGMT, TX -

Dil~-~L T CANICD A PPN Seemmmn B SN B E e o e mm ‘\@

Work and Report on Unidentified

© 2025 Pulsara = @



' pu|sa|—a® IMPACT Mass Fatality Management

Coordinated Across Multiple Counties & Jurisdictions

[ Deceased Partial Remains . Non-Human Remains]
Incident: DCD - Kerr Co #2025 0704 120 Patients [ KR 4 107
| [femalel x] o MOMON S
Active | 08-STRAC MEDCOM-MCI/EVAC MGMT, TX | (# Details &

5 Patients Found

Filter Labels... Sort By | Newest | ETA Type _

@
Black GENERAL »gion 8 Texas DSHS - Region 8 Public Health »
Female Inf..¢ JP4_ ED Patient ose
~ Female e
: L @
Black  CENERAL Found floating facedown in river OM- e e »
e Coordinates & - TX Destination not set |+
DNA swab taken by Texas'=
T — | — @
Black  CENERAL Transported by s ot N s (= ®
Female ... [, TX Estinatiimnat SELY = o
Confirmed by Dental on
Dia-L ~CAICD A Funeral Home: s o ‘\.

Track and Manage throughout the process
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